
  

 
 
 
 

 

06.08.2017 
This translation has been done from Hebrew into the English language 

 תרגום זה בוצע משפה עברית לשפה אנגלית
Attn. 
__________________ 
__________________ 
Via facsimile and / or email 
 
Public tender No. 2017/15/040/066/00, designated for authorization to accommodate and 
effectively run stores, meant for storage and sale of alcoholic beverages and wines, cigarettes and 
other tobacco products, perfumes and cosmetics, as well as chocolate and confectionery products, 
likewise the type of products to be further on sold in drugstores, including medicine, foresees full 
exemption from customs and taxes imposed on the aforesaid merchandise, commodities and 
goods, presented at Terminal 3 and / or Terminal 1 of Ben-Gurion International Airport. 
 

Clarification Number 7 
 
The Authority wishes to answer clarification questions asked by any of the participants actively 
involved in the tender. Special attention on the part of the Participants shall be paid  to the instructions 
of Section 3.10 of the Proposal Form (hereinafter: the "Order Form") and the instructions of Sections 
5.2-5.3 of the Authorization Contract (hereinafter: "the Contract") which will apply, as well as the 
information specified in the response to the clarification questions detailed in this clarification: 
 

Proposal Order Form 

No. Section Question Answer 

 Definitions Please clarify whether the 
following definitions may 
change between the date of 
submission of bids and the 
date of signing the contract by 
the Authority: "Delivery 
counter", "Stores in the 
departing," "The stores in 
Terminal 1," "Service 
location”, "Delivery depot", 
"Sales area", "Back area", 
"Shopping delivery services". 

The Authority wishes to clarify that the comment "shall be updated at 
the time of signature" refers to the categories of winnings to which the 
participants will be entitled, in such a way that the relevant definitions 
shall be adjusted to the relevant category of winnings (given that there 
are several winners). The definitions for each relevant category shall 
not be updated after the deadline for submission of bids in the 
framework of the tender. 

 Definitions According to the definition, 
"the stores in Terminal 1" may 
include: "Any additional sales 
area that the Authority will 
allocate to the operator as a 

The bidder must weigh the proposal according to the defined and 
known service locations at the last date for submission of bids in the 
tender, as specified in the specification, i.e.: a store of 453 square 
meters and an adjacent warehouse of 35 square meters. If the operator 
is allocated additional areas of sale in Terminal 1, they will be 



  

 
 
 
 

 

“store” / “storeroom” in 
Terminal 1”. The area of the 
store in Terminal 1 and its 
location shall be viewed as the 
basic data necessary to weigh 
the bid in the tender. The size 
of the additional sales area, its 
location and the time it will be 
allocated (if at all) should be 
ultimately clarified. 

designated for the purposes of the contract "the shops in Terminal 1", 
but of course the mechanisms relating to the addition of areas of sale 
will apply, as detailed in Section 19 of the authorization contract. 

 Definitions "GA Terminal" - please clarify 
the number of passengers 
expected to pass through the 
GA terminal. 

The Authority does dispose of the info on the number of passengers 
expected to pass through the GA terminal (General Aviation Terminal). 
Passenger data on general aviation flights at Ben-Gurion International 
Airport within the last three years are attached as Appendix B. 

The Authority wishes to clarify the following in this context: 

1. For passengers in general aviation that shall be eligible to 
receive escort services, there is no obligation to pass through 
the terminal designated for these passengers. 

2. In the general aviation terminal, passengers may also pass 
onto regular commercial flights, in return for an additional 
payment. 

 Definitions "Delivery depot" - it is 
requested to clarify, whether 
the delivery depot will be 
allocated to the operator in the 
Arrivals Hall and / or Terminal 
1, or is it intended that a 
delivery depot will be 
allocated in the Arrivals Hall 
and that the Authority shall 
have an option to allocate a 
delivery depot in Terminal 1 
as well. 

The Authority wishes to clarify as follows: 

1. A delivery depot is to be operated in the arrivals hall, where 
the delivery services shall be provided by the operator chosen 
as the winner in categories 1 or 2, as well as by the franchisee 
of additional delivery services. 

2. The Authority was given an option to allocate and put into 
effect an additional delivery depot in Terminal 1, which will 
be operated by the operator who won category 1 or 3, as the 
case may be. 

3. In the view of the above, the definition of the term "delivery 
depot" shall be amended as follows: "A built-up area (Which 
is a delivery depot for returnees to Israel), (a pick-up 
warehouse) that the Authority shall allocate to the operator in 
the Arrivals Hall and / or in Terminal 1 (Insofar as the 
Authority allocates a delivery depot at Terminal 1), as detailed 
in the specification, in which the Operator will store the 
products purchased by the passengers departing from Israel 
for the purpose of providing delivery services to such 
passengers upon their return to Israel, all subject to the 
customs instructions and in accordance with the other terms 
and conditions stipulated in the contract. 

 Definitions "Delivery depot" - it is 
requested to clarify, whether 
the Authority intends to 

The Authority wishes to clarify that as of this date, it is unable to 
determine whether or not a delivery depot will be assigned to Terminal 
1, and therefore this option is reserved to the Authority when it 



  

 
 
 
 

 

allocate and activate a delivery 
depot at Terminal 1, and if so, 
what shall be the size and the 
cost that the Operator shall be 
required to pay for such a 
warehouse. 

receives relevant information in this regard, in compliance with the 
instructions and guidelines detailed in Section 8.6.6 of the 
Authorization Contract. 

In Section 8.6 of the Authorization Contract, the reference from 
Section 8.5 to Section 8.6 of the Authorization Agreement shall be 
amended. 

 3.7.1.2 Please clarify, whether in the 
case of 2 winners, in category 
2 and category 3, a store in the 
GA terminal shall be 
considered an integral part of 
the service locations of the 
category 2 or of the category 3 
winner. 

The Authority wishes to make sure that a store in the GA terminal shall 
be considered part and parcel of the Terminal 1 stores and therefore, 
unless category 1 (all service locations) has been selected, a store in 
Terminal GA shall be considered an indivisible part of the service area 
of category 3 (Terminal 1 Service Stations). 

 

In light of the above, the writer's error in Section 3.7.1.2 shall be 
amended as follows: "... In this context, the Authority intends (without 
being obligated to do so and subject to circumstances) to assign to the 
winner in the category 1 or 2 3 a store of an area of 40 square meters, 
through which the relevant operator will provide sales services to 
departures from Israel at the GA terminal. " 

 3.7.1.4 Please clarify whether the 
Section is relevant to the store 
located in arm D because the 
Section title indicates this 
store, but does not mention it 
in the contents. 

The Authority wishes to clarify that the instructions of Section 3.7.1.4 
of the Proposal Form also apply to the Store in Arm D. Without 
detracting from the instructions of the said Section, the Authority 
draws the attention of the participants to the other instructions 
stipulated in the contract with regard to the expansion of the stores in 
the arms. 

Section 3.7.1.4 shall be updated as follows: 

"The Authority will be entitled to allocate to the operator (which has 
won category 1 or 2) a sales area in arm E (which is a warehouse for 
the sale of those leaving Israel) As part of the locations of the service 
and in accordance with the location of the service locations and may 
also allocate additional sales area to the operator (which is a warehouse 
for sale to those leaving Israel) which is adjacent to the stores located 
in the arms of B, C and D, in the amount specified for this purpose in 
the specification or as will be decided by the Authority on the date of 
allotment, as aforesaid, for the purpose of expanding the areas of sale 
of the aforesaid stores in the ... " 

 9.2 and 20.1 It is required to update that in 
the event of a joint proposal 
(which requires the 
establishment of a joint 
corporation within 30 days 
from the notice of winning), a 
period of at least 30 days will 
be given for the signing of the 
contract by the operator (the 
joint corporation). 

The Authority refers the bidders to the instructions of Section 20.1, 
which stipulates that the signing of the contract shall take place 10 days 
from the day it was transferred for its signature or within the time to be 
determined by the Authority, whichever is later. If a joint corporation 
is established, the signature shall be signed 10 days after the date on 
which the contract was signed for the signature of the joint corporation 
(after its establishment, of course). 



  

 
 
 
 

 

 11.2 and 
14.2 

It is requested that the 
instructions of Section 14.2 be 
updated to the Proposal Form 
in a manner in which a bidder 
who is a foreign corporation 
shall be entitled to submit the 
approvals required under 
Section 11.2 to the Proposal 
Form in the English language. 

As requested. 

 11.4 It is necessary to clarify the 
amount of participation fee 
that is to be paid, since the 
amount in words does not 
match the amount in numbers. 

The Authority wishes to clarify that the participation fee is NIS 5,000. 
Section 11.4 shall be updated as follows: 

"A copy of the invoice for 5,000 NIS (Fifteen thousand five thousand 
New Israeli Shekels) ..." 

 11.5 It is requested to clarify 
whether the reference in 
Section 11.5 to the Order 
Form for Section 15.2.1 is 
correct, or perhaps is a 
reference to Section 15.2.2. 

The Authority wishes to clarify that the correct reference in Section 
11.5 to the Proposal Form is Section 15.2.2 of the Proposal Form. The 
Section shall be amended accordingly. 

 11.7 It is requested that the 
instructions of Section 11.7 be 
updated to the Proposal Form 
so that in the case of a joint 
bid, the Proposal Form may be 
submitted only by the 
professional carrier on behalf 
of the other co-sponsors, in 
such a manner that the 
professional carrier will be the 
only one to sign the affidavit, 
provided that the co-sponsors 
sign a power of attorney in 
favor of the professional 
carrier which is attached as 
Appendix G attached to this 
Order Form. 

As requested. 

 11.8 and 
14.7 

It is requested to clarify the 
applicability and feasibility of 
the clauses together in the case 
of a joint bid. 

Under the circumstances in which a joint proposal is submitted, 
pursuant to the instructions of Section 11.8 of the Proposal Form, the 
Proposal Form and the Contract may be attached to their appendices, as 
well as any clarification given to the Offerors in writing until the date 
of submission of the Bids, or copies thereof, when signed as required 
(pursuant to the instructions of Section 14.7), only to the proposal of 
the professional carrier on behalf of the other co-sponsors, so that in 
practice only the professional carrier will sign these documents. This is 
possible subject to the joint bidder signing a power of attorney in favor 



  

 
 
 
 

 

of the professional carrier in the wording attached as Appendix G to 
the proposal form. 

 11.9 It is requested to clarify, 
whether in the case of a joint 
offer, the list of products 
attached as Appendix E to the 
Proposal Form, to be signed 
by each of the Offerors, either 
jointly or only by the 
professional carrier. 

The participants' attention to the provision of the third paragraph of 
Section 11.9 of the Proposal Form explicitly states that, "In the event 
of a joint offer, this Appendix may be submitted only by the 
professional carrier on behalf of the other bidders, so that the 
professional carrier shall act as the sole performer that signs the 
list of products offered, provided that the bidders sign the power of 
attorney in favor of the professional carrier, in the wording 
attached as Appendix G to this Order Form." 

 14.1.6 and 
Appendix G 

to the 
proposal 

form  

1. 1. It is further on 
requested to clarify, 
whether in the event 
of a joint proposal 
that is enclosed and 
submitted in one 
envelope, the power 
of attorney for the 
professional carrier 
may be signed in such 
a way that the 
documents for which 
the option has been 
given will be signed 
by the professional 
carrier exclusively. 

2. It is requested that in 
the event of a joint 
proposal, it will be 
possible to present 
the power of attorney, 
worded in the English 
language. 

1. Affirmative. 

2. Affirmative. The Hebrew version shall reflect the binding 
version. Therefore, the translation must accurately reflect the 
contents of the power of attorney formulated in the Hebrew 
language. 

 14.2 It is requested to clarify that in 
the case of a joint proposal, a 
foreign exhibitor may also 
submit the documents detailed 
in Section 14.2 to the Order 
Form, worded in the English 
language. 

As requested. 

 23.3 It is requested to clarify that 
the Authority will not sell 
similar / substitute products 
for the exclusive products, 
neither in Terminal 3 nor in 

The Authority clarifies that a mistake was made in Section 23.3 of the 
Proposal Form in a manner in which the Authority's undertaking not to 
sell identical / similar / substitute products to the Exclusive Products 
will apply both to Terminal 3 and to Terminal 1, in compliance with 
the wording set forth in Section 37.2 of the Contract. 



  

 
 
 
 

 

Terminal 1. In light of the aforesaid, Section 23.3 shall be amended as follows: 

Without derogating from the generality of the contents of this Section 
23.3 above, it is expressly clarified that during the entire Contract 
Period and / or the Extension Periods, if applicable, the Authority may 
sell and / or authorize third parties to sell in the Port Areas identical 
products And / or similar and / or substitutes for products for which the 
Operator was given exclusivity, except in Terminal 3 and in Terminal 
1, for which the instructions of Section 23.1 above shall apply ... " 

 

 Appendix A It is requested to clarify 
whether in the financial cycles 
published in Appendix A to 
the Proposal Form, sales 
turnover for airlines was 
included. In addition, it is 
requested to clarify the volume 
of sales to airlines from the 
published cycles. 

The cycles presented include product sales to airlines. The attention of 
the Tender participants that Appendix A to the form was updated as 
part of clarification document 3 and 4. 

Proposal Form 

 2.3 and 
Appendix B 

to the 
Proposal 

Form 

It is requested to clarify that 
the provisions of Section 2.4 
of the Proposal Form will 
apply to a bidder who is an 
Israeli corporation only, even 
in the case of a joint offer in 
which one of the corporations 
is a foreign corporation. 

As requested. The Authority refers participants to the first Section, 
which makes it clear that it is relevant only to Israeli corporations. 

 2.5 It is requested to clarify that in 
the framework of the proposal 
form, there are documents that 
can be signed only by the 
professional carrier, subject to 
signing a power of attorney in 
his favor. 

Section 2.13 will be added to the Proposal Form as follows: 

"In the event of a joint bid and in relation to the documents expressly 
specified in the tender Order Form, it may only be submitted by the 
professional carrier on behalf of the other joint bidders, so that the 
professional carrier only signs the aforesaid documents, provided that 
the bidders sign a power of attorney in favor of the professional carrier, 
in the wording attached as Appendix G to this Proposal Form. 

 Appendix A 
- Section 3.4 

(ii) 

It is important to note that the 
sales turnover requested under 
this Section should relate only 
to the products relevant to the 
tender sold in the chain stores 
(such as perfumes, cosmetics, 
pharm products). 

As requested. The Authority wishes to clarify that the intention of 
Section 3.4 (ii) to the Proposal Form is the breakdown of the aggregate 
sales turnover for all the branches specified by the bidder as part of the 
response to Section 3.2 of the Proposal Form, such that the bidder will 
be required to show that the total sales turnover from the sale of 
perfumes, cosmetics and pharm products of all the branches he had 
mentioned, which together, for the years 2015-2016, is not less than 
NIS 600,000,000 (Six hundred million new shekels) at current prices 
(excluding VAT). 



  

 
 
 
 

 

 Appendix B The writer's mistake is to be 
corrected in the title of the 
appendix so that the reference 
will be to Section 11.3 of the 
Order Form and not to Section 
11.2. 

As requested. 

 Appendix C 
and 

Appendix E 

It is necessary to correct the 
writer's mistake with the 
approval of the lawyer for a 
single bidder, in a manner that 
lacks the second paragraph of 
the declaration. 

There will be no change in the wording of the appendices. The bidders 
must submit the appendices in the format attached to the tender 
documents. 

Authorization Contract (Revised Version) 

 4.1 It is necessary to correct a typo 
in Section 4.1 (ii) so that the 
word "or" shall be amended to 
"and". 

As requested. Section 4.1 (ii) shall be amended as follows: 

"(ii) use of the Service Locations during the Services Term (or and 
extension periods, if applicable)". 

 5.13 It is requested that Section 
5.13 of the current contract be 
amended in such a manner that 
the requirement to bring to the 
attention of the Authority 
details concerning the 
complaint of sexual 
harassment is dismissed, since 
this requirement is contrary to 
law. 

Section 5.13 of the contract will be updated as follows: "that he will act 
in accordance with the provisions of the Prevention of Sexual 
Harassment Law, 1998 and the regulations by virtue thereof 
(hereinafter jointly: the" Sexual Harassment Law "), will bring to the 
attention of the workers the prohibition on sexual harassment and 
harassment according to the law, shall take all necessary measures to 
prevent sexual harassment or maltreatment, shall prescribe and publish 
regulations for the prevention of sexual harassment among his 
employees, shall determine an effective way of filing an investigation 
complaint and shall appoint an officer on his behalf to prevent any 
display of sexual harassment in accordance with the provisions of the 
Sexual Harassment Law. The Operator further on declares and 
undertakes certain steps to immediately notify the Authority, through 
the person responsible on its behalf, of any complaint regarding sexual 
harassment in connection with any of its employees in the Authority 
within the framework of the Contract, the manner in which it is 
handled and the conclusions thereof, That as long as such a 
complaint is made available to the Authority, and to the extent that 
the Authority applies to it in this matter, he will cooperate and 
interact with the Authority and / or anyone on its behalf, subject to 
any law, in connection with the investigation of the said complaint. It 
is hereby clarified that the aforesaid does not impose on the Authority 
any liability which will be imposed in full on the Operator and, in 
addition, the foregoing does not detract from the Authority's authority 
to deal with the clarification of the complaint as aforesaid, at its sole 
discretion, and the Operator agrees to fully cooperate with it. " 

 6.2 and 34.2 It is vitally needed to correct a 
writer's error and delete the 

As requested. The reference to Section 28.2 shall be removed from 



  

 
 
 
 

 

reference to Section 28.2, 
which is irrelevant. 

Section 6.2 and from Section 14.4 

 6.2 It is requested to add at the end 
of the Section an instruction 
according to which the 
instructions of this Section do 
not derogate from the rights of 
the operator pursuant to the 
instructions of Section 28.3 of 
the contract. 

The first paragraph of clause 6.2 of the contract shall be amended as 
follows: 

"The period during which services the operator will provide the 
services as described in Section 8, will begin on 01.01.2018 at 00:01 
and ends at the end of seven years, on 31.12.2024 at 24:00, the said 
date (hereinafter, respectively:" the date of commencement of services 
" and - "the services"), all without derogating from the Authority's right 
to terminate the Contract prior to the end of the Services Period in 
accordance with the instructions of Section 28.1 and Section 28.2 as 
follows and subject to their terms and without derogating from the 
instructions of Section 28.3 as follows, the instructions of Section 
28.2 as follows relating to the existence of regulatory changes 
(reforms) in the rate of customs duties and / or purchase taxes and as a 
result of other exogenous changes, insofar as they occur during the 
service period subject to the terms ". 

 7.6 It is requested to clarify, 
whether there is no mechanism 
for any return on investment 
(ROI) in respect of adjustment 
work performed at the service 
locations, even if they are 
carried out towards the end of 
the hardening period and / or 
the extension periods, as 
applicable. 

The Authority wishes to clarify that in accordance with Section 7.6 of 
the Contract, the Operator will not be entitled in any case to the return 
of an investment and / or any compensation, indemnity and payment of 
any kind and type in connection with the adjustment work or any other 
direct or indirect input and cost incurred in connection with the 
authorization and its contents , including investments, payments and 
costs which the operator is required to bear prior to the services period 
and between investments, payments and costs that it is required to bear 
at any time during the period of the services (including the extension 
periods to the extent that they apply), including in connection with 
exercise of the option for recognition and / or for the addition of areas 
as specified in Section 9.3 of the Contract. 

 

Without derogating from the above, the Authority refers the 
participants to the Authority's response to question 6 in Clarification 
No. 5, published on July 23, 2017 (hereinafter: "Clarification 
Document No. 5"). 

 8.1.1.9 The Section relates to the 
option of the Authority to 
allocate additional sales areas 
to the operator and explicitly 
mentions the optional store in 
arm A, but does not 
specifically mention the 
optional store in arm E, in 
accordance with the provisions 
of Section 9.3.2.1 of the 
contract. Please clarify. 

There shall be no change in the Section. The attention of the 
participants to the fact that the authority is granted the right to allocate 
to the operator sales areas in accordance with the provisions of Section 
9.3.2.1 of the contract, but the allocation of the sales area in arm E will 
not be considered an "allocation of additional sales area" and that if the 
Authority allocates such sale area, there shall be no change in the basic 
combined authorization fees, in connection with the allocation of the 
store in arm E (paragraph 2 of Section 9.3.2.1.1 of the authorization 
contract). 



  

 
 
 
 

 

 10.1 The Section should be 
amended so that the word "or" 
shall be amended to "and". 

As requested. Section 10.1 of the Contract shall be amended as 
follows: "During the Services Period or and Extension Periods (if 
applicable), shall be provided to the Operator, at all or part of the 
Service Locations at the discretion of the Authority and in accordance 
with the circumstances, the following services, all in a manner, under 
the terms and conditions, shall be determined for this purpose by the 
Authority, and subject to the other provisions of this Contract". 

 11.1.1.2 It is necessary to correct a 
writer's error made in the 
Section, so that instead of 
referring to Section 11.1.1.1.2, 
the reference shall deal with 
Section 11.1.1.2.2. 

As requested. Section 11.1.1.2 shall be amended as follows: "Category 
2 - for sale areas in Terminal 3 only, annual combined authorization 
fees in the amount exceeding the amounts in Sections 11.1.1.2.1 and 
11.1.1.1.2. 11.1.1.2.2 as follows, plus the amounts specified in Sections 
11.1.1 1.2.3.1.1.1.2.5 as follows, videlicet ". 

 12.4 Please correct references in 
Part 1 and Part 2 in the table. 

The Authority refers the bidders to the amended contract draft that was 
published as part of Clarification No. 1 on June 21, 2017, in which the 
references in Section 12.4 to the Contract were amended and specified. 

 13.2.3.2 It should be clarified whether 
according to the wording of 
the clause in the event of an 
extreme increase in passenger 
traffic in a particular contract 
year, the restriction described 
in connection with the basic 
authorization fees at a rate that 
reflects at most an increase in 
passenger traffic that does not 
exceed 10% of passenger 
traffic in the previous year is 
one-only and shall apply only 
in the subsequent contract 
year. 

The re-evaluation of the basic authorization fees, in each contract year, 
is subject to the formula described in the Section on annual passenger 
traffic limitation (in the year of the contract for which the update is 
performed), which does not exceed 10% of the amount accrued in the 
previous contract year. 

 14.1.3.2 It is requested to amend the 
references in Section. 

In Section 14.1.3.2, the reference to Section 14.1.2 shall be amended 
and replaced with the reference to Section 14.1.3, where there is no 
change in the Section, since it relates to percentages of the gross sales 
revenue included in sub-Sections 11.1.1.1-11.1.1.3 of the 
Authorization Contract. 

 14.2.2.1 It is requested to amend the 
references in Section. 

In Section 14.2.2.1, the reference to Section 14.12 shall be amended 
and replaced with the reference to Section 14.1.3, where there is no 
change in the Section, since it relates to percentages of the gross sales 
revenue included in sub-Sections 11.1.1.1-11.1.1.3 of the 
Authorization Contract. 

 16.1 and 
16.2 

It is requested to clarify 
whether the services fees for 
infrastructure maintenance 

The Authority wishes to clarify that in accordance with the instructions 
of Section 16.1, the services fees charged for infrastructure 
maintenance and air conditioning are included in the combined 



  

 
 
 
 

 

services and air conditioning 
are included in the combined 
authorization fees or not. In 
addition, it is requested to 
clarify on the basis of what the 
fees for the additional services 
will be updated from time to 
time and at the discretion of 
the Authority. 

authorization fees, so that the operator does not have to pay an 
additional fee for these services in sales areas. However, in respect of 
these services in back-end areas that are not sales areas, these services 
are not included in the combined authorization fees, and henceforth 
shall be paid off to the Authority separately, in the manner specified in 
Section 16.2 of the Contract. 

It is hereby clarified that additional services fees will be updated from 
time to time in accordance with the rates customary in the Authority. 

In this context, the Authority wishes to update the instructions of 
Sections 16.2 and 16.3 to the authorization contract, so that the 
references in the instructions of Section 16.2 to the authorization 
contract will be to Sections 10.1.1-10.1.2, whereas the references in 
Section 16.3 to the authorization contract will be to Sections 10.1.3-
10.1.5. 

 19.1.1 It is requested to clarify 
whether there is an option to 
expand the sales areas in 
Terminal 1, and if so, what is 
the cost per square meter in 
addition to the size of the store 
in Terminal 1. 

The Authority refers the participants to the table detailed in Section 
19.1.1 of the Authorization Agreement, which expressly applies an 
expansion tariff (in square meters) for a store at the departures in 
Terminal 1 (including sales area, counter or automatic). 

The following table is presented again in the attached table under 
Section 19.1.1 

The Authority wishes to clarify that it has no data (at the moment) for 
the maximum store area in Terminal 1, which will be transferred to the 
relevant winner (depending on the categories of the win) when 
relevant. 

 19.1.2.2 It is requested to clarify the 
payments that the operator will 
bear in circumstances in which 
an adjacent sales area has been 
added. 

In the event of the addition of an adjacent sales area, the operator shall 
pay all of the following: an amount equal to the volume of the linked 
sales area (square meter) multiplied by the rate of the basic combined 
authorization fees in the adjacent sales area, plus the higher of the 
following: The sales area to which the linked sales area was added or 
the gross sales revenue accrued in respect of the activity in the area of 
sale and in the area of sale that was allocated to it, together. 

 23.1 It is asked to clarify to what 
measure the guarantee should 
be linked. Whether to the 
index as defined in the 
contract and as stated in 
Section 23.1 (which is the 
CPI) or to the consumer price 
index as stated in the wording 
of the guarantee attached to 
the tender. 

The Authority wishes to clarify that the guarantee will be linked to the 
US consumer price index (All Urban Consumers- Consumer Price 
Index). 

Appendix K to the Contract - the amended version of the guarantee is 
attached as Appendix A. 

 23.3 It is requested to enable the 
submission of a contract 
guarantee in the same manner 
as is given in respect of a 

The request is rejected. A guarantee to fulfill the obligations of the 
Operator in a contract shall be submitted and signed by the Operator 
himself, even if it is a joint corporation established by a number of 



  

 
 
 
 

 

guarantee for the fulfillment of 
the offer, so that insofar as the 
joint corporation is concerned, 
the co-sponsors, in whole or in 
part, may submit the guarantee 
for the fulfillment of the 
obligations in the contract. 

joint bidder. 

 28.3.7 a) It is requested that the 
operator should be 
allowed to reapply to 
the Authority and 
exercise its right in 
accordance with this 
Section. 

b) In addition, it is 
requested to add in 
this Section the end 
specified in Section 
28.3.13 of the present 
contract. 

a) There shall be no change in the Section. The participants' 
attention to the fact that in accordance with the instructions of 
Section 28.3.1 of the offeror's authorization contract, he may 
apply to the Authority in the following month and in 
accordance with the other conditions specified in the said 
Section. 

b) There shall be no changes introduced in the Section. 

This clarification document constitutes an integral part of the tender documents kit and the bidders must 
return it together with the other tender documents at the time of submission of the tender proposal 

 
 
 
 
 
Best regards, 
 
Einat Eliraz, 
Commercial Manager 
 
                                                                                                                        Bidder's signature 
          _________________ 
 
 
 
 
 
 
 
 
 



  

 
 
 
 

 

 
Appendix A 

 
Appendix K - Updated Public Tender No. 2017/15/040/066/00 

 
Bank Guarantee Addendum 

Date: __.__.20xx 
In honor of 
 
Israel Airports Authority 
 
Ben Gurion International Airport 
 
Mesdames / Gentlemen, 
 

Subject:         Bank Guarantee No.                                     
 

1. At the request of ______________________________1 (hereinafter: "the Debtor") whose 
account is managed by our branch office, we, the undersigned, hereby guarantee to you, to 
settle any amount up to the total of ________________________________ $ (sum in words: 
___________________________ US Dollar) (hereinafter: "Total Sum of the Foundation"), to 
the CPI as detailed below, which will be required by the debtor in connection with a contract to 
grant permission to adapt, facilitate and operate stores for the storage and sale of alcoholic 
beverages and wines, cigarettes and other tobacco products, perfumes and cosmetics, chocolate 
and confectionery products and the type of products sold in drugstore stores, including 
medicine, foresees full exemption from customs and taxes, at Terminal 3 and / or Terminal 1 of 
Ben-Gurion International Airport (hereinafter: "the Contract"). 

2. In accordance with your first written request, and no later than seven business days from the 
date your written demand obtained by us, to be delivered at _________________ 2 (hereinafter: 
"the Branch Office"), during the branch hours of operation, we shall pay you any amount 
specified in your aforesaid demand (hereinafter: "Amount of the Demand") provided that it 
does not exceed the amount of the guarantee, without having to interpret, explain, detail, 
substantiate or prove your demand and / or the amount of the demand and / or demand first the 
removal of the amount of the demand or any part thereof from the debtor and without being 
entitled to make any counter defense claim against you, including any claim that could stand to 
you in connection with your demand charge and / or the amount of the demand. 

3. Our obligations under paragraphs 1 and 2 above are autonomous, absolute, irrevocable and 
irresistible, and we shall not be permitted to withdraw from them or cancel them for any cause, 
prior to the expiry date of the Guarantee, as specified in Section 4 below. 

4. This guarantee shall take effect on the date specified in its head and shall remain valid until 
_______________. 



  

 
 
 
 

 

 
5. To the amount of the Fund, indexation differentials shall be added only to the extent that at the 

time of the actual payment pursuant to this guarantee, the new index shall exceed the base 
index. The amount of the fund plus indexation differentials shall be determined in this 
guarantee as "the amount of the guarantee". 
"Indexation Differentials" - an amount equal to the multiplication of the difference between 
the new index and the base index by the amount of the fund divided into the base index. 
"The index" - US Consumer Price Index (All Urban Consumers- Consumer Price Index). 
"Base Index" - The known index on 1.1.2018. 
"New index" - The index that was last published, prior to the actual payment, in accordance 
with this guarantee, and which shall not be less than the base index in any case. 

6. All disputes, conflicts, misunderstandings and disagreements arising from or relating to this 
guarantee shall be discussed exclusively pursuant to the general provisions of the current Israeli 
legislation, and the competent plenipotentiary courts of law in Tel Aviv-Jaffa area shall have 
exclusive jurisdiction over the matters indicated. 

7. We hereby confirm that changes introduced in the terms and conditions of the current Contract 
from time to time shall not derogate from our undertakings; nor shall they ever contradict or 
object, in connection with this Guarantee. 

8. This guarantee is exercisable in installments and cannot be transferred and / or converted and / 
or assigned. 

 
Yours sincerely, 

 

Bank Name Address Date Signature 

 
 

1. Complete the operator's full name. 
 

2. The bank branch office address must be completed. 
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The following Chart presents passenger data aboard general aviation flights at Ben-Gurion 

Airport for the years 2014-2016 
 

Year Passengers 
entering 

Passengers 
exiting 

Total of 
Passengers 

2014 8,305 8,179 16,484 

2015 8,268 8,187 16,455 

2016 8,795 8,421 17,216 
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