
 
 

 

 

June 21, 2017 
 
To:  
_________________ 
_________________      By Fax and / or Email 
 
Public tender No. 2017/15/040/066/00 for provision of licensing for the 
modification and operation of stores for the storage and sale of goods such as 
alcoholic beverages and wines, cigarettes and other tobacco products, of 
perfumes and cosmetic products and of chocolate and confectionery products 
and of the type of products sold in drugstores, including pharmaceuticals, 
exempt from customs taxes, duties and levies in Terminal 3 and / or Terminal 1 
of Ben-Gurion International Airport. 
 

Clarification No. 1 
 

Customer surveys 
 
In response to a clarification question asked by some participants in the tender, the 
Israel Airports Authority (hereinafter: "the Authority") wishes to announce as 
follows: 
 

1. A participant in the tender shall be entitled to apply to the Authority by a 
written request, to conduct a frontal survey to the customers of the stores, who 
are departing from areas of Terminal 3 and areas of Terminal 1 of the Ben 
Gurion Airport (hereinafter: "Customer surveys"). 
 

2. The customer surveys shall be conducted on the dates, frequency, locations 
and through a number of auditors that will be approved by the Authority in 
advance and in writing only. As a rule, it is clarified that the Authority will not 
allow customer surveys to be carried out within the area of the stores in the 
departure areas. 

 
3. The bidders are aware that the permission for conducting Customer surveys, 

their dates and others conditions (if any) depend on a number of factors and 
variables that are not necessarily under the control of the Authority. Therefore, 
there might be differences between the conditions of the Customer surveys 
approved by the Authority (if any) towards one bidder in relation to the other, 
as it is made in accordance to the circumstances of the matter, including the 
dates of the submission of the bids to the Authority. 

 
4. A copy of the results and findings of the Customer surveys will be delivered to 

the Authority, as it shall be entitled to make any kind of use of it, at its sole 
discretion, and this is without being required to pay for it to the bidder and / or 
the conductor of the survey. The Customer surveys and their findings will be 
used only by the bidder for the purpose of submitting the bid in the tender and 



 
 

 

 

the bidder will not be entitled to distribute and / or publish, with or without 
exchange, the Customer surveys and their findings to third parties, whether 
they belong to the bidders of the tender or not. 

 
5. It is expressly clarified that the Authority shall not bear any responsibility for 

the Customer surveys, their results, their suitability to the needs of the bidder 
and their actual use thereof, and the bidder waives and will not be able to raise 
any claim, argument and demand for this purpose, including arguments 
regarding reliance on Customer surveys and their results. 

 
The Agreement – an updated version 
 
In the Concession agreement that was attached to the documents of the tender at the 
date of its publication, there were found some scribal errors (references to sections 
and etc.). In addition to this Clarification document is attached, as Appendix A, an 
updated version of the Concession Agreement in Hebrew and English languages, in 
which the aforesaid scribal errors were corrected. The bidders must attach the 
following Agreement as a part of their proposal in the tender.   
 
This Clarification document constitutes an integral part of the procedure 
documents and the bidders must return it signed together with all the other 
documents of the tender at the date of the submission of the bid in the tender. 

 
Best regards, 

Einat Eliraz 

Marketing Manager    

 

 

 

The signature of the bidder 

__________________________________ 
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